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Commissioner Adelstein 
Commissioner Capps 
Commissioner McDowell 
Commissioner Tato 

RE: CG Docket NO. 03-123 I 
I am a deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to 
learn that the FCC staff is intent on drastically cutting the VRS rate, and effecNvely cutting 
VRS availability for the deaf. Instead of seeking to limit the number of deaf people with VRS 
access. the FCC should do everything In its power to make VRS available to mare deat 

I, along with other Deaf indlvlduals, use these sewices In both my work and personal life. It is 
an important way in which llwe communicate with both hearing and deaf IndMdu~Is. I urge 
you to do everything you can to make VRS service available to the many deaf people who 
currently do not have acmw to this vital, Iife-changing sewice. The VAS rate should 
encourage the VRS providers to: 

people. 

Serve more deaf people, nol discourage them from reaching out to more deaf 
people 

Provide interpreter training programs so that there will be an adequate 
number of qualified interpreters for VRS and the local Deaf communities 

Provide service and technology Improvements, such as the development of 
new videophone equlpment, fulfilling the Americans wlth DlsabllRies Act (ADA) 
mandate of functlonally equivalent telecommunications servlces 

I, along with dher deaf Indivlduals. their tamilles and coworkern, depend on VRS and other 
relay services. Please stop any VRS program cuts and fulfill the mandate of the Americans 
with Oisabilities Act (ADA) to provide deaf people with functionally equivalent 
tolecommunications services. 
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RE: CG Docket No. 03-1 23 
Federal Coininunications Comiiiission (FCC) 
445 Twelfth Street SW 
Washington, DC 20554 

Deas Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate: 

I am a deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn 
that the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS 
avajlability for the deaf. Instead of seeking to limit the number of deaf people with VRS access, 
the FCC should do everything in its power to make VRS available to more deaf people. 

I, along with other Deaf individuals, use these services in both my work and personal life. It is an 
important way in which I/we coinmunicate with both hearing and deaf individuals. I urge you to 
do everything you can to make VRS service available to the many deaf people who currently do 
not have access to this vital, life-changing service. 

The VRS rate should encourage the VRS providers to: 

* Serve more deaf people, not discourage them from reaching out to more deaf people 
Provide interpreter training programs so that there will be an adequate number of 
qualified interpreters for VRS and the local Deaf communities 
Provide service and technology improvements, such as the development of new 
videophone equipment, fulfilling the Americans with Disabilities Act (ADA) mandate of 
functionally equivalent telecommunications services 

I, along with other deaf individuals, their families and coworkers, depend on VRS and other 
relay services. 

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act 
(ADA) to provide deaf people with functionally equivalent telecommunications services. 

Sincerely, 
Suzanne Marrocco 

ICE Employment & Training Services 

Program Development Specialist/ 
Senior Employment Coordinator 

207 High Street - Holyoke, M A  01040 
(413) 536wy)  ext 221 - FAX (413) 534-4839 * TIY (413) 534-248(1 

cemanoems~choireonemi1,~o~ a A Division of Community Enterprises, lnc. 



RE: CG Docket No. 03-123 
Federal Communications Commission (FCC) 
445 Twelfth Street SW 
Washington, DC 20554 

Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate: 

I am a deaf person and I use Video Relay Service (VRS) io communicate. I was appalled to learn 
that the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS 
availability for the deaf. Instead of seeking to limit the number of deaf people with VRS access, 
the FCC should do everything in its power to make VRS available to more deaf people. 

I, along with other Deaf individuals, use these services in both my work and personal lie. It is an 
important way in which I/we communicate with both hearing and deaf individuals. I urge you to 
do everything you can to make VRS service available to the many deaf people who currently do 
not have access to this vital, life-changing service. 

The VRS rate should encourage the VRS providers to: 

Serve more deaf people, not discourage them from reaching out to more deaf people 
Provide interpreter training programs so that there will be an adequate number of 
qualified interpreters for VRS and the local Deaf communities 
Provide service and technology improvements, such as the development of new 
videophone equipment, fulfilling the Americans with Disabilities Act (ADA) mandate of 
functionally equivalent telecommunications services 

I, along with other deaf individuals, their families and coworkers, depend on VRS and other 
relay services. 

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act 
(ADA) to provide deaf people with functionally equivalent telecommunications services. 



Aj1ri1’2007 . 
Federal Communications Commission (FCC) 
445 Twelfth Street SW 
Washington, DC 20554 

Re: TRS Fund-Drastic VRS Rate Cuts 

Dear Chairman Martin, 
Commissioners Adelstein, Copps, McDowell. and Tate: 

I am a deaf person and I use Video Relay Service (VRS) to communicate. I was 
appalled to learn that the FCC staff is intent on drastically cutting the VRS rate, and 
effectively cutting VRS availability for the deaf. Instead of seeking to limit the number of 
deaf people with VRS access, the FCC shouki do everything in its power to make VRS 
available to more deaf people. 

I, along with other Deaf individuals, use these services in both my work and personal 
life. It is an important way in which llwe communicate with both hearing and deaf 
individuals. I urge you to do everything you can to make VRS service available to the 
many deaf people who currently do not have access to this vital. life-changing service. 

The VRS rate should encourage the VRS providers to: 

Serve more deaf people, not discourage them from reaching out to more 
deaf people 
Provide interpreter training programs so that there will be an adequate 
number of qualified interpreters for VRS and the local Deaf communities 
Provide service and technology improvements. such as the development of 
new videophone equipment, fulfilling the Americans with Disabilities Act 
(ADA) mandate of functionally equivalent telecommunications services 

I ,  along with other deaf individuals, their families and coworkers. depend on VRS and 
other relay services. 

Please stop any VRS program cuts a0d fulfill the mandate of the Americans with 
Disabilities Act (ADA) to provide deaf people with functionally equivalent 
telecommunications services. 

Printed Name 
Address 
City 
State 

.- 

13). 



RE: CG Docket No. 03-123 
Federal Communications Commission (FCC) 
445 Twelfth Street SW 
Washington, DC 20554 

Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate: 

I am a deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to leam 
that the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS 
availability for the deaf. Instead of seeking to limit the number of deaf people with VRS access, 
the FCC should do everything in its power to make VRS available to more deaf people. 

I, along with other Deafindividuals, use these services in both my work and personal life. It is an 
important way in which I/we communicate with both hearing and deaf individuals. I urge you to 
do everything you can to make VRS service available to the many deaf people who currently do 
not have access to this vital, life-changing service. 

The VRS rate should encourage the VRS providers to: 

Serve more deaf people, not discourage them from reaching out to more deaf people 
Provide interpreter training programs so that there will be an adequate number of 
qualified interpreters for VRS and the local Deaf communities 
Provide service and technology improvements, such as the development of new 
videophone equipment, fulfilling the Americans with Disabilities Act (ADA) mandate of 
functionally equivalent telecommunications services 

I, along with other deaf individuals, their families and coworkers, depend on VRS and other 
relay services. 

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act 
(ADA) to provide deaf people with functionally equivalent telecommunications services. 

Sincerely, 



R E  CG Wet NO. 03-123 
F e d e r a l C o m m u ~ ~ i c a ~ ~ ~ )  
445 Twelfth stfeet sw 
Washington, DC 20554 

Dear Chairman Martin, Commissionem Adelstein, Copps. McDowell, and Taw: 

I am a deafperson and Iuse Video Relay ScrviCe (WS) to communicate. I was appaUed to learn 
that the Pcc staB is mmt on drasticslly cutting the VRS rate, and effectively cutting VRS 
availability for the deaf. Instead of seeking to limit the number of deaf people with VRS access, 
the FCC should do eveqhhg in its power to make VRS available to more deaf people. 

I, along with otJmDeafindividuals, use these services inbotb my work and personal life. It is an 
importaut way in which h e  communicate with both hearing aad deaf individuals. I urge you to 
doeverythingyoncantooeVRSsvviccavailabtetothempnydeafpeoplewhocurrentlydo 
not have access to this vital. lifechanging service. 

The VRS rate should encourage the VRS providers to: 

Serve more deaf people, not discourage them from reaching out to more deaf people 
~ ~ & i n t p r p r e t e r t r a i n i n g ~ s o t h a t t h e r e w i l l b e a n ~ ~ n u m b a o f  
qualifiedin~forVRSandthelocalDeafcommanities 

functionally equivalent tcl~mwlications services 

provide service and technology impmvemenlx, such as the devdopooent of new 
v i d e o p h o n e ~ u i p m m t , ~ t h e -  . with Disabilities Act (ADA) mandate of 

~al~withothcrdeafindividnals,theirfamiliesandcoworkers,depQldonvRSandother 
relay savices. 

Please stop any VRS program cuts and fulfill themandateof the Americens withDisabilities Act 
(ADA) to provide deaf people with f a n c t i d y  equivalent telecommmons services. 
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May 2007 

Federal Communications Commission (FCC) 
445 Twelfth Street SW 
Washington, DC 20554 

Re: 

Dear Chairman Martin, 

: , ,  ;.;:'I 

CG Docket No. 03-123; TRS Fund - Drastic VRS Rate Cuts 

Commissioners Adelstein, Copps, McDowell, And Tate: 

I am a hearing person and use Video Relay Service (VRS) to communicate with other 
deaf and hard-of-hearing individuals. I was appalled to learn that the FCC staff is intent 
on drastically cutting the VRS rate, and effectively cutting VRS availability for the deaf. 
Instead of seeking to limit the number of deaf people with VRS access, the FCC should 
do everything in its power to make VRS available to more deaf people. 

I, along with other hearing and Deaf individuals, use these services in both my work 
and personal life. It is an important way in which I/we communicate. I urge you to do 
everything you can to make VRS service available to the many deaf people who 
currently do not have access to this vital, life-changing service. 

The VRS rate should encourage the VRS providers to: 

- Serve more deaf people, not discourage them from reaching out to more deaf people 

- Provide interpreter training programs so that there will be an adequate number of 
qualified interpreters for VRS and the local Deaf communities - Improve service and 
technology so the mandate of the Americans with Dissbilities Act (ADA) for functionally 
equivalent telecommunications services is met 

I, along with other deaf individuals, their families and coworkers, depend on VRS and 
other relay services. 

Please stop any VRS program cuts and fulfill the mandate of the Americans with 
Disabilities Act (ADA) to provide deaf people with functionally equivalent 
telecommunications services. 

Sincerelv. n 

Signature 

$ 1  
Printed Name 
Address 
City 
State (.\ 

Zip 
Email 

- 



RE: CG Docket No. 03-123 

Federal Communications Commission 
445 Twelfth Street SW 
Washington, DC 20554 

Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate: 

I am a hearing person and use Video Relay Service (VRS) to communicate with other deaf and 
hard-of-hearing individuals. I was appalled to learn that the FCC staff is intent on drastically 
cutting the VRS rate, and effectively cutting VRS availability for the deaf. Instead of seeking to 
limit the number of deafpeople with VRS access, the FCC should do everyhng in it’s power to 
make VRS available to more deaf people. 

I, along with other hearing and Deaf individuals, use these services in both my work and personal 
life. It is an important way in which Uwe communicate. I urge you to do everything you can to 
make VRS service available to the many deaf people who currently do have access to this vital, 
life-changing service. 

The VRS rate should encourage the VRS providers to: 

- Serve more deaf people, not discourage them from reaching out to more deafpeople 

- Provide interpreter training programs so that there will be an adequate number of qualified 
interpreters for VRS and the local Deaf communities - Improve service and technology so the 
mandate of the Americans with Disabilities Act (ADA) for functionally equivalent 
telecommunications services is met 

I, along with other deaf individuals, their families and coworkers, depend on VRS and other relay 
services. 

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act 
(ADA) to provide deaf people with functionally equivalent telecommunications services. 



, ' 

RE: CG Docket No. 03-123 

Federal Communications Commission 
445 Twelfth Street SW 
Washington, DC 20554 

! )  .. . 

Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate: 

I am a hearing person and use Video Relay Service (VRS) to communicate with other deaf and 
hard-of-hearing individuals. I was appalled to learn that the FCC staff is intent on drastically 
cutting the VRS rate, and effectively cutting VRS availability for the deaf. Instead of seeking to 
limit the number of deaf people with VRS access, the FCC should do everyhng in it's power to 
make VRS available to more deafpeople. 

I, along with other hearing and Deafindividuals, use these services in both my work and personal 
life. It is an important way in which Uwe communicate. I urge you to do everything you can to 
make VRS service available to the many deafpeople who currently do have access to this vital, 
life-changing service. 

The VRS rate should encourage the VRS providers to: 

- Serve more deaf people, not discourage them from reaching out to more deaf people 

- Provide interpreter training programs so that there will be an adequate number of qualified 
interpreters for VRS and the local Deaf communities - Improve service and technology so the 
mandate of the Americans with Disabilities Act (ADA) for functionally equivalent 
telecommunications services is met 

I, along with other deafindividuals, their families and coworkers, depend on VRS and other relay 
services. 

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act 
(ADA) to provide deaf people with functionally equivalent telecommunications services. 



RE: CG Docket No. 03-123 

Federal Communications Commission 
445 Twelfth Street SW 
Washington, DC 20554 

, .  
, 

, ,.. 

I Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate: 

I am a hearing person and use Video Relay Service (VRS) to communicate with other deaf and 
hard-of-hearing individuals. I was appalled to learn that the FCC staff is intent on drastically 
cutting the VRS rate, and effectively cutting VRS availability for the deaf. Instead of seeking to 
limit the number of deaf people with VRS access, the FCC should do everythng in it’s power to 
make VRS available to more deaf people. 

I, along with other hearing and Deaf individuals, use these services in both my work and personal 
life. It is an important way in which Vwe communicate. I urge you to do everythmg you can to 
make VRS service available to the many deaf people who currently do have access to this vital, 
life-changing service. 

The VRS rate should encourage the VRS providers to: 

- Serve more deaf people, not discourage them from reaching out to more deaf people 

- Provide interpreter training programs so that there will be an adequate number of qualified 
interpreters for VRS and the local Deaf communities - Improve service and technology so the 
mandate of the Americans with Disabilities Act (ADA) for functionally equivalent 
telecommunications services is met 

I 

I, along with other deaf individuals, their families and coworkers, depend on VRS and other relay 
services. 

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act 
(ADA) to provide deaf people with functionally equivalent telecommunications services. 

Thank you, 



RE: CG Docket No. 03-123 

Federal Communications Commission 
445 Twelfth Street SW 
Washington, DC 20554 

Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate: 

I am a hearing person and use Video Relay Service (VRS) to communicate with other deaf and 
hard-of-hearing individuals. I was appalled to learn that the FCC staff is intent on drastically 
cutting the VRS rate, and effectively cutting VRS availability for the deaf. Instead of seeking to 
limit the number of deaf people with VRS access, the FCC should do everyhng in it's power to 
make VRS available to more deaf people. 

I, along with other hearing and Deaf individuals, use these services in both my work and personal 
life. It is an important way in which Uwe communicate. I urge you to do everythmg you can to 
make VRS service available to the many deaf people who currently do have access to this vital, 
life-changing service. 

The VRS rate should encourage the VRS providers to: 

- Serve more deaf people, not discourage them from reaching out to more deaf people 

- Provide interpreter training programs so that there will be an adequate number of qualified 
interpreters for VRS and the local Deaf communities - Improve service and technology so the 
mandate of the Americans with Disabilities Act (ADA) for functionally equivalent 
telecommunications services is met 

1, along with other deaf individuals, their families and coworkers, depend on VRS and other relay 
services. 

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act 
(ADA) to provide deaf people with functionally equivalent telecommunications services. 

Thank you, 
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RE: CG Docket No. 03-123 

Federal Communications Commission 
445 Twelfth Street SW 
Washington, DC 20554 

Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate: 

I am a hearing person and use Video Relay Service (VRS) to communicate with other de f and 
hard-of-hearing individuals. I was appalled to learn that the FCC staff is intent on drastically 
cutting the VRS rate, and effectively cutting VRS availability for the deaf. Instead of seeking to 
limit the number of deaf people with VRS access, the FCC should do everything in it’s power to 
make VRS available to more deafpeople. 

I, along with other hearing and Deafindividuals, use these services in both my work and personal 
life. It is animportant way in which I/we communicate. I urge you to do everything you can to 
make VRS service available to the many deafpeople who currently do have access to this vital, 
life-changing service. 

The VRS rate should encourage the VRS providers to: 

- Serve more deaf people, not discourage them from reaching out to more deaf people 

- Provide interpreter training programs so that there will be an adequate number of qualified 
interpreters for VRS and the local Deaf communities - Improve service and technology so the 
mandate of the Americans with Disabilities Act (ADA) for functionally equivalent 
telecommunications services is met 

I, along with other deaf individuals, their families and coworkers, depend on VRS and other relay 
services. 

Please stop any VRS program cuts and hlfill the mandate of the Americans with Disabilities Act 
(ADA) to provide deaf people with functionally equivalent telecommunications services. 

Thank you, 



1 '  

RE: CG Docket No. 03-123 

Federal Communications Commission 
445 Twelfth Street SW 
Washington, DC 20554 

Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate: 

I am a hearing person and use Video Relay Service (VRS) to communicate with other deaf and 
hard-of-hearing individuals. I was appalled to learn that the FCC staff is intent on drastically 
cutting the VRS rate, and effectively cutting VRS availability for the deaf. Instead of seeking to 
limit the number of deaf people with VRS access, the FCC should do everything in it's power to 
make VRS available to more deaf people. 

I, along with other hearing and Deaf individuals, use these services in both my work and personal 
life. It is an important way in which Uwe communicate. I urge you to do everything you can to 
make VRS service available to the many deaf people who currently do have access to this vital, 
life-changing service. 

The VRS rate should encourage the VRS providers to: 

- Serve more deafpeople, not discourage them from reaching out to more deaf people 

- Provide interpreter training programs so that there will be an adequate number of qualified 
interpreters for VRS and the local Deaf communities - Improve service and technology so the 
mandate of the Americans with Disabilities Act (ADA) for functionally equivalent 
telecommunications services is met 

I, along with other deaf individuals, their families and coworkers, depend on VRS and other relay 
services. 

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act 
(ADA) to provide deaf people with functionally equivalent telecommunications services. 

Thank you, 



I 
May 2007 

Federal Communications Commission (FCC) 
445 Twelfth Street SW 
Washington, DC 20554 
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Re: 

Dear Chairman Martin, 

CG Docket No. 03-123; TRS Fund - Drastic VRS Rate Cuts 
~ , 
I 

I commissioners Adelstein, Copps, McDowell, And Tate: 
! 

I am a hearing person and use Video Relay Service (VRS) to communicate with other 
deaf and hard-of-hearing individuals. I was appalled to learn that the FCC staff is intent 
on drastically cutting the VRS rate, and effectively cutting VRS availability for the deaf. 
Instead of seeking to limit the number of deaf people with VRS access, the FCC should 
do everything in its power to make VRS available to more deaf people. 

I, along with other hearing and Deaf individuals, use these services in both my work 
and personal life. It is an important way in which I/we communicate. I urge you to do 
everything you can to make VRS service available to the many deaf people who 
currently do not have access to this vital, lifechanging service. 

The VRS rate should encourage the VRS providers to: 

- Serve more deaf people, not discourage them from reaching out to more deaf people 

- Provide interpreter training programs so that there will be an adequate number of 
qualified interpreters for VRS and the local Deaf communities - Improve service and 
technology so the mandate of the Americans with Disabilities Act (ADA) for functionally 
equivalent telecommunications services is met 

I, along with other deaf individuals, their families and coworkers, depend on VRS and 
other relay services. 

Please stop any VRS program cuts and fulfill the mandate of the Americans with 
Disabilities Act (ADA) to provide deaf people with functionally equivalent 
telecommunications services. 

Sincerely, 

Signature ir/ 
/ 

/ 

Printed Name 'Lo& fe. C'Y 
Address 
City 
State (3r 

Zip 81401 
Email 

, 

L l4 c()c=71e (&I POL , cc 1M 
I v 
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Dear Chairman Martin. Commissionen Adelstein, Copps, Md)owell. and Tate: 

I am a deaf person and Iuse Video Relay Sexvim (VRS) to communicate. I was appaUed to leam 
that the FCC staffis intent on drasticalfyclmingthe VRS rate, and effectively cutting VRS 
availability for the deaf. Instead of seeking to limit tbe umber of deaf people with VRS BCCCSS, 

the FCC s h d d  do waything m its power to make VRS availabk to more deafpeople. 

I, along with other Deafindividuals. w these services m both my work and personal life. It is an 
important way in which Ywe commuuicate with both hearing and deaf individuals. I urge you to 
do everythiog yoa can to make VRS service awilable to the many deafpeople who cumntly do 
not have access to this vital, Iife-cbnging service. 

The VRS rate should encourage the VRS providers to: 

Serve more deaf people, not discowage them from reachisg out to more deaf people 
provide mtcrpretertrainingps so ttiat there will be an adequatenumber of 
quatified intaprcttrs for VRS andthelocal Deafcommanities 
Provide service and technology impmvemcn~, such as the development of new 
videophoneequipment,folfillingthe- . with Disabilities Act (ADA) mandate of 
functionally equivalent te l~ l ln icat ions  services 

& along with other deaf individuals, their familia and coworkers, depend on VRS and other 
relay services. 

Please stop any VRS program cuts and fulfill the mandate ofthe Americans with Disabilities Act 
(ADA) to provide deaf people with functionally equivalent tehommuoications Services. 

Sincaely, A 



' I '  
R E  CG WeZ NO. 03-123 

445 Twem S m  SW 
Federal-coanmBrpnon *o 
washingtoa, DC 20554 

Sinoerely, 
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RE: CG Docket No. 03-123 
Federal Communications Commission (FCC) : l i  
445 Twelfth Street SW 
Washington, DC 20554 

Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate: 

I am a deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn 
that the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS 
availability for the deaf. Instead of seeking to limit the number of deaf people with VRS access, 
the FCC should do everything in its power to make VRS available to more deaf people. 

I, along with other Deaf individuals, use these services in both my work and personal life. It is an 
important way in which Vwe communicate with both hearing and deaf individuals. I urge you to 
do everything you can to make VRS service available to the many deaf people who currently do 
not have access to this vital, life-changing service. 

The VRS rate should encourage the VRS providers to: 

Serve more deaf people, not discourage them from reaching out to more deaf people 
Provide interpreter training programs so that there will be an adequate number of 
qualified interpreters for VRS and the local Deaf communities 
Provide service and technology improvements, such as the development of new 
videophone equipment, fulfilling the Americans with Disabilities Act (ADA) mandate of 
functionally equivalent telecommunications services 

I, along with other deaf individuals, their families and coworkers, depend on VRS and other 
relay services. 

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act 
(ADA) to provide deaf people with functionally equivalent telecommunications services. 

Sincerely, 



r RE: CG Docket No. 03-123 
Federal Communicatiuns Commission (FCC) 
445 Twelfth Street SW 
Wahington, DC 20.554 

Dear Chairman Manin, Commissioners Adelskin, Copps, McDowell, and Tate: 

I am a deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn 
that the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS 
availability for the deaf. Instead of seeking to limit the number of deal people with VRS access, 
the FCC should do everything in its power to make VRS available to more deaf people. 

I, along with other Deaf individuals, use these services in both my work and personal life. It is an 
important way in which Ywe communicate with both hearing and deaf individuals. I urge you to 
do everything you can to make VRS service available to the many deaf people who currently do 
not have access L o  this vital, life-changing service. 

The VRS rate should encourage the VRS providers to: 

Serve more deaf people, not discourage them from reaching out to more deaf people 
Provide interpreter training programs so that there will be an adequate number of 
qualified interpreters for VRS and the local Deaf communities 
Provide service and technology improvements, such as the development of new 
videophone equipment, fulfilling the Americans with Disabilities Act (ADA) mandate of 
functionally equivalent telecommunications services 

I, along with other deaf individuals, their families and coworkers, depend on VRS and other 
relay services. 

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act 
(ADA) to provide deaf people with functionally equivalent telecommunications services. 

Sincerely, 
f7 



RE: CG Docket No 03-123 
Federal Communications Commission (FCC) 
445 Twelfth Street SW 
Wahington, DC 20.554 

Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate: I 
I am a deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn 
that the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS 
availability for the deaf. Instead of seeking to limit the number of deaf people with VRS access, 
the FCC should do everything in its power to make VRS available to more deaf people. 

I, along with other Deaf individuals, use these services in both my work and personal life. It is an 
important way in which Vwe communicate with both hearing and deaf individuals. I urge you to 
do everything you can to make VRS service available to the many deaf people who currently do 
not have access to this vital, life-changing service. 

The VRS rate should encourage the VRS providers to: 

Serve more deaf people, not discourage them fmm reaching out to more deaf people 
Provide interpreter training programs so that there will be an adequate number of 
qualified tnlerpref$rs for VRS and the local Deafcommunities 
Provide service and technology improvements, such as the development or new 
videophone equipment, fulfilling the Americans with Disabilities Act (ADA) mandate of 
functionally equivalent telecommunications services 

I,  along with other deaf individuals, their families and coworkers, depend on VRS and other 
relay services. 

Please stop any VRS program CULS and fulfill the mandate of the Americans with Disabilities Act 
(ADA) to provide deaf people with functionally equivalent telecommunications services. 

Sincerelv, .\ 
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RE: CG Docket NO. 03-123 
Federal Communications Commission (FCC) 
445 Twelfth Street SW 
Washington, DC 20554 

Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate: 

I am a deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn 
that the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS 
availability for the deaf. Instead of seeking to limit the number of deaf people with VRS access, 
the FCC should do everything in its power to make VRS available to more deaf people. 

I, along with other Deaf individuals, use these services in both my work and personal life. It is an 
important way in which Uwe communicate with both hearing and deafindividuals. I urge you to 
do everything you can to make VRS service available to the many deaf people who currently do 
not have access to this vital, life-changing service. 

The VRS rate should encourage the VRS providers to: 

Serve more deaf people, not discourage them from reaching out to more deaf people 
Provide interpreter training programs so that there will be an adequate number of 
qualified interpreters for VRS and the local Deaf communities 
Provide service and technology improvements, such as the development of new 
videophone equipment, fulfilling the Americans with Disabilities Act (ADA) mandate of 
functionally equivalent telecommunications services 

I, along with other deafindividuals, their families and coworkers, depend on VRS and other 
relay services. 

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act 
(ADA) to provide deaf people with functionally equivalent telecommunications services. 



RE: CG Docket No. 03-123 

Federal Communications Commission 
445 Twelfth Street SW 
Washington, DC 20554 

Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate: 

I am a hearing person and use Video Relay Service (VRS) to communicate with other deaf and 
hard-of-hearing individuals. I was appalled to learn that the FCC staff is intent on drastically 
cutting the VRS rate, and effectively cutting VRS availability for the deaf. Instead of seeking to 
limit the number of deaf people with VRS access, the FCC should do everything in it's power to 
make VRS available to more deaf people. 

I, along with other hearing and Deaf individuals, use these services in both my work and personal 
life. It is an important way in which I/we communicate. I urge you to do everyhng you can to 
make VRS service available to the many deafpeople who currently do have access to this vital, 
life-changing service. 

The VRS rate should encourage the VRS providers to: 

- Serve more deafpeople, not discourage them from reaching out to more deaf people 

- Provide interpreter training programs so that there will be an adequate number of qualified 
interpreters for VRS and the local Deaf communities - Improve service and technology so the 
mandate of the Americans with Disabilities Act (ADA) for functionally equivalent 
telecommunications services is met 

I, along with other deaf individuals, their families and coworkers, depend on VRS and other relay 
services. 

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act 
(ADA) to provide deaf people with functionally equivalent telecommunications services. 

Thank you, $ 
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RE: CG Docket No. 03-123 

Federal Communications Commission 
445 Twelfth Street SW 
Washington, DC 20554 

Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate: 

I am a hearing person and use Video Relay Service (VRS) to communicate with other deaf and 
hard-of-hearing individuals. I was appalled to learn that the FCC staff is intent on drastically 
cutting the VRS rate, and effectively cutting VRS availability for the deaf. Instead of seeking to 
limit the number of deafpeople with VRS access, the FCC should do everythmg in it’s power to 
make VRS available to more deaf people. 

I, along with other hearing and Deaf individuals, use these services in both my work and personal 
life. It is an important way in which I/we communicate. I urge you to do everything you can to 
make VRS service available to the many deaf people who currently do have access to this vital, 
life-changing service. 

The VRS rate should encourage the VRS providers to: 

- Serve more deaf people, not discourage them from reaching out to more deaf people 

- Provide interpreter training programs so that there will be an adequate number of qualified 
interpreters for VRS and the local Deaf communities - Improve service and technology so the 
mandate of the Americans with Disabilities Act (ADA) for functionally equivalent 
telecommunications services is met 

I, along with other deaf individuals, their families and coworkers, depend on VRS and .other relay 
services. 

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act 
(ADA) to provide deaf people with functionally equivalent telecommunications services. 

Thank you, 



RE: CG Docket No. 03-123 

Federal Communications Commission 
445 Twelfth Street SW 
Washington, DC 20554 

Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate: 

I am a hearing person and use Video Relay Service (VRS) to communicate with other deaf and 
hard-of-hearing individuals. I was appalled to learn that the FCC staff is intent on drastically 
cutting the VRS rate, and effectively cutting VRS availability for the deaf. Instead of seeking to 
limit the number of deafpeople with VRS access, the FCC should do everything in it’s power to 
make VRS available to more deaf people. 

I, along with other hearing and Deaf individuals, use these services in both my work and personal 
life. It is an important way in which Uwe communicate. I urge you to do everything you can to 
make VRS service available to the many deaf people who currently do have access to this vital, 
life-changing service. 

The VRS rate should encourage the VRS providers to: 

- Serve more deaf people, not discourage them from reaching out to more deaf people 

- Provide interpreter training programs so that there will be an adequate number of qualified 
interpreters for VRS and the local Deaf communities - Improve service and technology so the 
mandate of the Americans with Disabilities Act (ADA) for functionally equivalent 
telecommunications services is met 

I, along with other deaf individuals, their families and coworkers, depend on VRS and other relay 
services. 

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act 
(ADA) to provide deaf people with functionally equivalent telecommunications services. 

Thank you, 
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RE: 

Dear Chairman Martin, 

I am a deaf person and I use Video Relay Service (VRS) to communicate. I was 
appalled to learn that the FCC staff is proDosina a drastic cut to the VRS rate, and 
effectively cutting VRS availability for the deaf. Instead of seeking to limit the number of 
deaf people with VRS access, the FCC should do everything in its power to make VRS 
available to more deaf people. 

I, along with other Deaf individuals, use these services in both my work and personal 
life. It is an important way in which I/we communicate with both hearing and deaf 
individuals. I urge you to do everything you can to make VRS service available to the 
many deaf people who currently do not have access to this vital, lifechanging service. 

The VRS rate Should encourage the VRS providers to: 

CG Docket No. 03-123; TRS Fund-Drastic VRS Rate kuts 

Commissioners Adelstein, Copps, McDowell, and Tate: 

Serve more deaf people, not discourage them from reaching out to more 
deaf people 
Provide interpreter training programs so that there will be an adequate 
number of qualified interpreters for VRS 
Improve service and technology so the mandate of the Americans with 
Disabilities Act (ADA) for functionally equivalent telecommunications 
services is met 

I, along with other deaf individuals, their families and coworkers, depend on VRS and 
other relay services. 

Please stop any VRS program cuts and fulfill the mandate of the ADA to provide deaf 
people with functionally equivalent telecommunications services. 

Sincerely, n A- 

State ;PA- 
Zip i i x  509 
Email 3 S - G M O X I  @k O L  .cop 
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Serve more. deaf people, not discourage them from reaching out to more deaf people 
Provide interpreter training programs so that there will be an adequate number of 
qualified interpreters for VRS and the local Deaf communities 
Provide service and technology improvements, such as the development of new 
videophone equipment, fulfilling the Americans with Disabilities Act (ADA) mandate of 
functionally equivalent telecommunications services 
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RE: CG Docket No. 03-123 

445 Twelfth Street SW 
Washington, DC 20554 

f ' '  , &, -1 ,,.~ Federal Communications Commission (FCC) ~.'\-.4 ,., :) [,>(j/ i 
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Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate: 

I am a deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn 
that the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS 
availability for the deaf. Instead of seeking to limit the number of deaf people with VRS access, 
the FCC should do everything in its power to make VRS available to more deaf people. 

I, along with other Deaf individuals, use these services in both my work and personal life. It is an 
important way in which I/we communicate with both hearing and deaf individuals. I urge you to 
do everything you can to make VRS service available to the many deaf people who currently do 
not have access to this vital, life-changing service. 

The VRS rate should encourage the VRS providers to: 

I, along with other deaf individuals, their families and coworkers, depend on VRS and other 
relay services. 

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act 
(ADA) to provide deaf people with functionally equivalent telecommunications services. 


